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O J1e) WA Az g7t

Ator] AldIte] FES wheoluiaL, 17| 4k

AL W7o ok T3 FHsks VeR <
& 1%3stE B4l

Qlzete] 5o 75k X
e 4 20 7S ARERE] ARyl
uRALS whE A WEkAZa Qle) QIEYL H|tlo]
24 HESD Au|~E Fal Aol Bt 1A
ERQl9} AEsta it ofo] wet S A
gatal Fishs AwuAleld 9ol TesiAaL
At

n|2fstz} Aln] 2= 71 (Jeremy Rifkin)< 19
A TZ7ke] Al|(The empathic civilization) 141,
4A5E s oEdo)a FusEE B3t Ak
o] 7x HolM Eoks wEdty d¥d AT

= Al

=
Sl ‘& Zd(empathy)’©] A2 FAUS

Il

il
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S thRifkin, 2010). 1= wHC o] &
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=
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HARIeM &= w7 A2 28w Qick
S5 HARle] Qo] 4 3T T shel AR
Ab S ARl Aol A o8 AREAE IE
o] ~(user interface, UI) TIAQ1, AR} 733 (user
experience, UX) TIAFQI, Q1EJ2E] H (interactive) T]

Ao ARG AT FHE BE 57

E(Choi et al., 2005; Hogan, 1969; Min, 2013; Park.
2004; Shin, 1994), W5 FoKCopper, 2011; Gordon,
2009; Han, 2014; Kim, 2017; Kim & Kim, 2009;
Lim, 2017, Kim. 2015)°14 thfo{x]a QIgitk 1
et Alie] sFe] o] H TRl ol
NN E F7tol] st g4 A7 WA gl
th A AYPATE AR, S A7EE
TJAF1(Cho et al., 2013; Kim & Moon, 2012; Kwak
& Kim, 2009; Seo, 2018), 2%} T t]AF](Kang
& Eune, 2014; Lee, 2015), 37 UAR] AR+
(Choi, 2015; Lee & Kim, 2016; Ni & Ahn, 2016; Sung
& Kim, 2015) 5°] 9tk 89] S T2 ‘Empathic
design’(Koskinen & Battarbee, 2003; Landwehr, 2007,
Leonard & Rayport, 1997; McDonagh, 2006; Thomas
& McDonagh, 2013), ‘Empathy essential for product
design’(Batagoda, 2017, Kouprie & Visser, 2009,
Mattelmaki et al., 2013) 5©] QIc} A ] A
FATFE AHEE Fo] tARR(Lee et al, 2013;
Lee et al., 2016; Lee et al. 2017), 2~%(Oh & Joo,
2012; Youn & Kim, 2014), 73 t]IR](Kim, 2018;
Ko, 2005; Koo, 2015; Lee, 2017; Nam & Kim, 2012)
5ol w7ke] Ade] ke tixiqls TR,
Z1of) il FAlAeR B, HElska s AT
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3ol 9} 0501 2 A3 @ﬂ}%— Faskeict Akl
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= oule Fdhy It AEyol A9 o
ofolth. &3] ofge AR, Hdojdl Y
& 2 Y THeinfuhlung)’, & “77d ]3] (infeeling)’
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o] By o shgsto] Al A Sk THLipps, 1903).
= AZeks Adde] QvlE ARSISIET, o=
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O A oleliete|al sk ZUoletal ¥ A
2J3}3 th(Freud, 1961). Feshbach and Feshbach(1982)
= Mead(1934)4 g +3 SHE FAaA ¥
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Table 1. 3ol cHst JHg =Hal.

A T2 v
5] (Vischer, 1873) < 701
2 A(Lipp, 1903) < Zdeldd
EJA|U(Tichner, 1909) 7718, E3t
. olag & Y= T, 9T 53
U] =(Mead, 1934), . N . 0. R 7hsl
ZA2(Rogers, 1957) Eg% ot dellM 1 ofvie} As A|deh=
(<
<A s st nwgozH ojsstE L ot
el 2 i)
Z 20| E(Freud, 1961), A8l Y= w
3 (Kohut, 1984) s A Bl dist diEld A E
<A frd 2 g FRE v ‘,
s WA AEE A3l JulE ofs)
Davi S QeI Azt A B
dlel|Davis, 1980, 1983) | | ool el shato] o)5k A4 A0l 1w
A Saetclematd | . syepge) £g9t A Bakw olslead ¢ W WY
% 34H(Hoffman, 1989) -deE M A8 e
BAAE PURE AR A olslsh 349 5 gl 5
(Rothschild, 2006) 2 A ‘%J*POW A7 5
(1932)= thE AR Azolu S dAlshaL 5 k= A7 59& vk wolgta gtk &, <l
S 7 = HH oA THE Aok T AA S v e S8l BRI wRdelA
A Hlofut Blele]l digh ¥ dtetels s oR doiet 1 e viebE Al Afarshs sl
2o} &, ‘98 78 7% 715 (role-taking skill) = A AR 2} o] XY I v A
el BEold FEs FEAEE Bl AF #Hel 9 Folut WS Fohe vHS SFth
Al Adle B AA ead e dii =, BR1Y 1elA 1 ARe Azelu S
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3 Mead®] 974< Wrol=9] Dymond(1949)= +%F AAA Zrrold <ZGH AAE Elelo] 7t
o] 2gat ERQle] A gl i glell ARAE A Ao Tk RS ujsit). =9 Aelskat
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= e QXA @aF I 317 (perspective oItk Freud(1961)= TS ARghate] 27H4 279
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& Z3o|th. Howe2013)% Aide] A5-S of Rogers(1975)%= 442 Z7tel el ool 724

el] slaie o) vhes WA dolelol ey dieleld Aol el AAY e
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71eAT4e] Bl stH(Yang et al, 2015)
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Figue 1 EE EAL
From LG Trom Twin Wash. (n.d.).
https://www.Ige.co.kr

Figure 2. &+ZJIE,
From Reimagining the Shopping Cart. (n.d.).
https://www.ideo.com
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Figure 3. oflo{ HE|Z&a}o[o]
From Dyson cool cooling fan. (n.d.).
https://www.dyson.com
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Figure 4, Al&.
From Kim. (2010).
https://designlib.tistory.com
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Figure 5. ojo|mj= =EZQ of H&53,
From Torres. (2018).
https://www.slashgear.com
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ARl AHIE vl 97d¥ =155-5-Y(The National
Zoo in Washington) AFQ1 A|2~El(sign system)°llA]=
Wk A TRRRlo] Mk tial F=<] WAkE
Fe= < oS st YrkFigure 6). TE2
2= e b AR A 52l oln]R]
Aol HA H7]ol TEA Fol P Fo]
7haA; b= WA Hoh i gEsta wEd)
ARG 5= QA Fh}. I UhE AME AR EE
obd FE¢(Zoo Savannah Tracks)®] ARl A|AE]
T 5= 5% sH4 5AE U chjdiow
A, M 7tuat she 589 AAE
Hoh A geked 4= QA dlEThFigue 7). &
AL A7) W A FE 21 ARE o)EEiA

T :Jg—
wafoF sz tolehz HolA Bk &<l 9

Figure 6. 2st AFQIAJARL
From National zoological park / Washington, DC. (n.d.)
http://www.billcannandesign.com

Figure 7. S& ARl AJAH
From National zoological park / Washington, DC. (n.d.)
http://www.billcannandesign.com
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Figure 8. & of| A a[0|E.
From Seattle’s Public Library. (n.d.).
http://www._travelerathome.com
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Figure 10. &tztA Z 1,
From Empathetic advertising campaign. (2016).
http://blog.naver.com
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Figure 11. S-A}& H|=L|AM,
From Kwon (2013).
http;//joongang.joins.co

Figure 12 Eotst otAlx X|Z HIE MX[.
From Mainsbridge. (2016). p. 3.
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From YANINGROTH. (2009).
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from “Universal design clothing”. (2018).
http://blog.ebaykorea.com
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Figure 16 (HEIOI RR24
From AliExpress. (n.d.)
https://ko.aliexpress.com

Figure 17. $HEHM B3 E,
From Too me. (2017).
https://naver.com

Figure 18. 2alt] 2| &4, 22 2|§ 4.
From Filippetti. (2011).
www.designboom.com/

Figure 19. 2LE F#=.
From “The world’s first biodegradable
shoes”. (n.d.).
http://www.oatshoes.com
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From The HugShirt. (n.d.).
http://cutecircuit.com
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Figure 21. AOlE &1 FrC| M=,
From Murph. (2008).
https://www.engadget.com

Flgure 22 I:-I AERE *Eo‘i

From Axelsson. (n.d.).
https://capechameleon.co.za
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Figure 24. AOtE. kaket AlMio} B},

From Kwon. (2017).
http://news.kotra.or kr
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Figure 25. AOlE &1,
From Dewey-Hagborg &
khandare. (n.d.)
https://itp.nyu.edu
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Abstract

In this study, it grasped the types and characteristics of empathic design, which is becoming an innovative keyword
in the digital era, and contemplated empathic design in fashion. To do this, literature review and case study were
analyzed in parallel. Empathic design is a human-centered design and a design that understands a customer with
insight; it’s a practical design method that provides an efficient solution by observing the customer closely and pays
close attention to the smallest part through communication. Cognitive, emotional, and cognitive/femotional empathic
design appeared as a category. As a result of grasping the case of empathic design that appeared in fashion industry,
cognitive empathic design appeared as an idea product that reflected precisely and resolved small inconveniences in
a daily life. Emotional empathic design empathized with and embraced customers with warm consideration and helps;
it emerged as service design along with product design. Cognitive/Emotional empathic design appeared as the design
that helped the user to grasp the situation immediately to defense and cope with it by checking the physiological
changes of the body, and provided the user with a function sending a signal towards the inconvenient and dangerous
situation. It’s a design that emphasized the anxiety about the user’s safety and reassured the user with specific
technical solutions, and smart wear products mainly introduced it. As a result of this study, empathic design cases
applied to fashion tended to develop mainly in fashion accessories designs, although there were apparel products.
In the future, it is expected that many designs based on such empathy will be developed in apparel products as well
so they will satisfy the customer to create new value through them, and it is also expected that this study will become
a base for this.

Key words : empathic design, cognitive empathy, emotional empathy, somatic empathy, modern fashion



